
The Simple Definition
Digital marketing is the use of online tools, platforms, and strategies to connect your business with
potential customers. It’s everything you do to promote your products or services on the internet—
whether through Google, social media, email, or ads.

The Core Idea
• Getting found when people search for solutions.
• Building trust by sharing helpful, relevant content.
• Turning attention into action, like phone calls, form fills, online purchases, or store visits.

Common Channels of Digital Marketing
• Search Engine Optimization (SEO): Helping your website show on Google for the right keywords.
• Pay-Per-Click Advertising (PPC): Buying targeted visibility through Google Ads, Facebook Ads,
or similar platforms.
• Social Media Marketing: Engaging your audience on Facebook, Insta, LinkedIn, and more.
• Content Marketing: Blogs, videos, guides, and other resources that educate and attract prospects.
• Email Marketing: Staying in touch with customers through regular updates and offers.
• Local Listings: Optimizing Google Business Profile & directories so customers find you first.

Why Digital Marketing Matters
• Your customers are online. Over 80% of people research online before making a purchase.
• It’s measurable. Unlike a billboard or magazine ad, you can track clicks, calls, and conversions.
• It’s flexible. You can start small, test strategies, and adjust quickly.
• It levels the playing field. Small businesses can compete by being smarter and more targeted.

A Real-World Example
Imagine you own a martial arts school (or any local service):

• Someone searches “karate classes near me.” SEO helps your site appear.
• They see your Google reviews and map listing - local optimization builds trust.
• You run a short video ad on Instagram - t catches their eye.
• They visit your website, read your blog about “Best Martial Arts for Kids.” and fill out a form. Digital 
marketing turned a stranger into a lead.

The Big Picture
Digital marketing isn’t just about tools. It’s about creating a journey for your customer: from awareness 
- to interest - to decision - to loyalty.

• Attract the right people
• Convert them into buyers
• Keep them coming back

Takeaway: Digital marketing is the modern way to grow your business by using the internet to reach,
engage, and convert customers.
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